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LETTER FROM THE CHAIR
Greetings from Pittsburgh
and the Department of Health
Policy and Management. We
have had a lot of exciting
things happen since our last
newsletter and hope that you
will be as excited as we are at
the accomplishments of our
students, faculty, alumni and
staff.
Our educational programs
continue to thrive. As you can
see from Vice Chair of Education
Kevin Broom’s report (page 7)
we have an outstanding group
of new students in all our programs, who hail from multiple
parts of the country and have a wide range of backgrounds
and majors. See their details on pages 8-9. Descriptions
of our incoming PhD students are found on page 13. Our
current students continue to excel, and they are engaged in
outstanding experiential learning activities, often supported
by many of our alumni. On page 11 you will find reports of
our students’ participation in a recent case competition,
where our students compete with teams from many other
universities to present their solution to a specific healthcare
management or policy problem. In addition to being an
outstanding “real-world” experience, the case competitions
are an excellent way of highlighting our educational programs
to others, and Dr. Broom is planning to expand the number
and types of case competitions in which our students
participate.
There is literally too much information to effectively
summarize the accomplishments of our students in this short
column. Our students continue to be selected for outstanding
administrative residencies and practica (pages 16-19) and also
have earned positions in nationally competitive organizations
(page 16).
We provide special thanks and appreciation to Lou Shapiro,
(MHA ’85), CEO of the Hospital for Special Surgery in New
York City who is serving as our Executive in Residence this
year. This program provides an invaluable resource for our
students to meet with and learn from current healthcare
executives, and as stated by Mr. Shapiro, provide a
mechanism for him to “pay forward” the skills he learned and
the experiences he had in in graduate training (page 3).
Finally, a late-breaking addition to our educational activities,
we have been approved by the University of Pittsburgh
School of Medicine to be a training site for MD/PHD
students in their Medical Scientist Training Program. This
program, designed to train the next generation of physician
investigators, attracts some of the best and brightest medical
students to engage in doctoral level training and research.
Please join me in welcoming Mary Krauland, PhD,
epidemiologist and scientific programmer in the Public Health
Dynamics Laboratory. Krauland transitioned into a faculty
research role in the department and her addition will continue
to expand the collaborations between the PHDL and the
department. See more information about her on page 27.

2

Health Policy and Management Newsletter Fall-Winter 2018-2019

The cast of characters in the Department has changed since
our last newsletter. Nick Castle, PhD, left the department
to become Chair of the Department of Health Policy and
Management at West Virginia University. We have also
made changes in our training program leadership, with
Elizabeth Van Nostrand taking the reins as director of the
MPH program, expand the role she already held as director
of the joint JD/MPH programming. We thank Gerald
Baron for his multiple years of service to the program, and
welcome Elizabeth to her new leadership role (page 4), and
please see the article on experience-based learning that she
champions on page 20. This past year we hired a host of
new research staff and we will introduce them in the SpringSummer newsletter. Speaking of research staff, we do want
to celebrate the recent awarding of the Dick Thornburg
Award for law and public policy to Heather Tomko, a research
assistant and part-time MPH student (page 27).
The research efforts of the department are also expanding
and contributing to advances in public health and policy.
Assistant Professor Eric Roberts, PhD, was awarded the 2018
Article of the Year award from Academy Health, the premier
health policy society, for his article in the Annals of Internal
Medicine which found little impact of value-based pricing, a
form of pay for performance, on health outcomes and costs
(page 26). We also highlight the recent work of Assistant
Professor Hawre Jalal, who is evaluating the opioid epidemic
(page 6). We are also pleased to announce that he has been
selected as one of twelve junior faculty to present his work in
the Senior Vice Chancellor’s 12 at 12 series.
We continue to be grateful for the activities of our
increasingly active alumni and the contributions that they are
making to our programs. On pages 2-3, you can find a report
from Amy Richards (MHA/MBA ’02), the president of the
HPM Alumni Association, about the activities that they are
engaged in to bring value to the alumni and to enhance the
program. This year the Association is funding student travel
to the Academy of Healthcare Executives (ACHE) Congress,
instrumentally helping organize the Dawn Gideon (MHA ’83)
event, engaging with multiple members of the faculty and
healthcare community to support our internal and external
education efforts. On page 24, we highlight the early career
of Inmaculada Hernandez, PhD, one of our recent graduates,
now an assistant professor in the School of Pharmacy who
was recently named by Forbes Magazine as one of their 30
under 30! I am continually impressed by our ever-expanding
alumni and hope that you will continue to keep in touch and
let us know the amazing things that you are doing.
There is so much more to tell you about – but you need to just
read it for yourself.

Mark S. Roberts, MD, MPP
Professor and Chair, Health Policy and Management
Director, Public Health Dynamics Lab
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DEPARTMENT UPDATES
EXECUTIVE IN RESIDENCE: LOU SHAPIRO,
PRESIDENT AND CEO, HOSPITAL FOR
SPECIAL SURGERY
The Department of Health Policy and
Management welcomes Lou Shapiro
(MHA’85), president and CEO of Hospital
for Special Surgery (HSS), as the executive
in residence for academic year 2018–19.
Shapiro oversees all strategic and
operational aspects of HSS as well as the
fulfillment of its mission—to advance the
field of musculoskeletal medicine through
world-class patient care, research, and
education. Under Shapiro’s leadership,
HSS has experienced significant growth,
expansion of facilities, and recognition as the world leader in the areas of
orthopedics, rheumatology, and related disciplines.
Shapiro has more than 30 years of health care experience, including his
role as executive vice president and chief operating officer of Geisinger
Health System in Pennsylvania, and as a leader in the health care practice
at McKinsey & Company. He began his career at Allegheny General
Hospital, where he served in many capacities.
“I am indebted to the University of Pittsburgh, Pitt Public Health, and all
my mentors from the very beginning of my career,” Shapiro says. “I am
looking forward to working to ‘pay it forward.’”

NEW MD/PHD PROGRAM
HPM is pleased to announce that our PhD program will now be
participating in the Medical Scientist Training Program (MSTP) at the
University of Pittsburgh and Carnegie Mellon University. The program
offers exceptionally talented individuals the opportunity to undertake
physician-scientist training tailored to their specific research interests.
During a period of 6–8 years, students meet the degree requirements
of both a graduate school and the medical school, thus acquiring the
knowledge, skills, and experience to begin careers in some of the most
exciting areas of medical research.
The PhD Program in Health Services Research and Policy (HSRP) at
the University of Pittsburgh’s Graduate School of Public Health, in the
Department of Health Policy and Management, is one of 22 graduate
programs participating in the MSTP that foster the development of future
biomedical researchers by providing the highest quality of graduate
medical training.
Students enrolled in the MD/PhD program begin their graduate training
after their second year of medical school. Stay tuned to hear more about
this exciting new program in 2021 when the first cohort begins!
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DEPARTMENT UPDATES

L-R: Gerry Barron and Elizabeth Van Nostrand

NEW LEADERSHIP FOR THE MASTER OF PUBLIC HEALTH (MPH)
Effective July 1, 2018, Elizabeth Van Nostrand, JD, is the
new director of the Master of Public Health (MPH) program
in the Department of Health Policy and Management. She
replaces Gerry Barron, associate professor of health policy and
management and deputy director of the Center for Public Health
Practice, who after five years in the position and 47 years in the
field of public health, is looking forward to spending more time
with his family.
Reflecting on his time as MPH program director, Barron says he
especially enjoyed connecting with students and becoming more
directly involved with them than he was able to in a teaching
capacity. He says he’s most proud of his efforts, through the
Health Policy Institute, to establish paid practicum positions in
policy with the Allegheny County Health Department, as well
as his leadership in revising the MPH curriculum, and he looks
forward to seeing these initiatives continue under the direction of
Van Nostrand.

“It’s an exciting time in the program,”
Barron says. “Professor Van Nostrand
already has experience and will take that
position and—together with Kevin Broom,
who’s also doing amazing things—really
move it forward. I think it’s in good hands.”
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Van Nostrand, who also directs the JD/MPH program and
serves as associate director for law and policy at the Center for
Public Health Practice, assistant professor of health policy and
management, and adjunct professor in the School of Law, says
she’s looking forward to applying her years of experience serving
clients in her private legal practice to her new role.
“I have multiple ‘clients’: first and foremost, the students.
Secondarily, the workforce they will be joining as well as the
University,” says Van Nostrand. “Part of my initial steps will involve
fact finding, talking to students, graduates, and faculty, and
finding what they like about the program and what they would
like to see changed. What’s important to me might not coalesce
with their desired outcomes and make sure we’re in alignment.”
She says she’s also looking forward to growing the MPH program
in much the same way she has the JD/MPH program—by meeting
directly with prospective students and touting its strengths.
“I have seen the impact public health practice has had on so
many people’s lives,” she says, “It’s easy to be passionate about a
program you truly believe in and now is a particularly exciting time
to be engaged in public health, particularly because of the rapidity
of legal and policy changes affecting individuals and communities
throughout the US and globally.”

DEPARTMENT UPDATES

This annual lectureship honors the late Anne C. Sonis for her personal interest in and professional commitment to the ideal
of assuring every citizen the right to compassionate, high quality health care.
L-R: Mark Roberts, Tamra Minnier (UPMC), Jeffrey Brady (AHRQ), Nick Castle

SPECIAL EVENTS: THE ANNE C. SONIS MEMORIAL LECTURE
Rear Admiral Jeffrey Brady, United States Public Health
Service, and Director of the Center for Quality Improvement
and Patient Safety in the Agency for Healthcare Research
and Quality (AHRQ), presented an overview of the Agency’s
current efforts to make healthcare in the US safer, more
accessible and more affordable. He described decades
of research by the Agency, and how that research has
contributed to the advancement of healthcare quality.
His presentation was followed by a panel moderated by
Professor Everette James with Tamra Minnier, RN, Chief
Quality Officer of UPMC and Professor Nick Castle, who
discussed the advancement of healthcare quality from both
an academic research and health system perspective.
Tamra Minnier (UPMC)

www.hpm.pitt.edu
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DEPARTMENTAL UPDATES
PROFILING HAWRE JALAL
“A friend of mine likes to say, ‘If you don’t know something,
you will teach it,’” jokes Hawre Jalal, assistant professor
in the Department of Health Policy and Management and
researcher in the Public Health Dynamics Laboratory, “but I
don’t entirely agree.”
A physician and mathematician with a specialty in
mathematical simulation of disease but with little technical
background (except in programming, which he’s been doing
since he was 12 years old), Jalal prefers to see teaching as an
exercise in “revealing what you know and how good you are
at communicating. It forces you to think like somebody else
who doesn’t have your background, and once you do, you
start identifying the areas in which you need improvement.”
This is also how he defines experience-based learning—not
only for students in his course on simulation models for
decision and cost-effectiveness analyses in health care, but
also in his own research and practice.
“I teach my students how to approach a problem, look at data,
analyze data, and make inferences—evidence-based, data-based
recommendations that speak toward health policy decisions,” he
says. Students are placed on project teams with those who don’t
share their backgrounds (e.g., someone with strong technical
skills is paired with a medical student), and by the end of the
course are able to write publishable articles on interventions like
a new drug or treatment, how it improves quality of life, how
many lives it will save, and how much it will cut costs. Essentially,
they conduct a full cost-effectiveness analysis evaluation of
an intervention and are prepared to make recommendations
to policy makers who don’t necessarily have medical or public
health backgrounds.
It was Jalal’s own exercise in experience-based learning that
led to his current focus on modeling the opioid epidemic and

evaluating strategies for its
mitigation. When he and his
colleagues began looking into
literature that had been published
on the opioid epidemic, they
realized it had only scratched the
surface. They pulled data from as
far back as they could and used
visualization techniques to show
the plain data—from 500,000
drug overdose deaths since
1999—on one single figure.

“We displayed the data over the entire period, and we were
able to show the patterns that emerged out of it,” he says.
The researchers have been able to use these patterns to
develop models to simulate different policy interventions.
Their work has most recently been published in Science
(”Changing dynamics of the drug overdose epidemic in the
United States from 1976 through 2016.” Science. Sept 2018)
and The Economist (”Forecasting the opioid epidemic.” The
Economist. Oct 2017).
Jalal says his personal experience with not being able to
rely on computation or data-informed decision making in
his clinical practice due to a lack of useable data helped him
to realize how vital it is that students are trained in how to
analyze data and use it to inform policy decisions.
“It’s a highly desirable skillset on both sides of industry and
on the policy side as well,” he says. “As far as I know, ours
the only department to offer training on how to do a formal
economic evaluation and cost effectiveness analysis, which is
at the core of health care and—with resources being as limited
as they are—is essential to be competitive in the market.”

FRIDAY, APRIL 12 – SENIOR VICE CHANCELLOR’S RESEARCH SEMINAR
Pitt’s prestigious Senior Vice Chancellor’s Research Seminar Series
features compelling presentations that showcase some of the best
research being done by junior faculty in the biomedical sciences. Hawre
Jalal, MD, PhD, assistant professor of health policy and management
and researcher with the Public Health Dynamics Laboratory, will present
his lecture, “Changing Dynamics of the Drug Overdose Epidemic in the
United States: 1979-2016,” from noon to 1:00 p.m. in Scaife Hall’s Lecture
Room 6 for approximately 50 minutes. The presentation will be followed
by a short question-and-answer session led by Arthur S. Levine, MD,
senior vice chancellor for the health sciences and John and Gertrude
Petersen Dean, School of Medicine.
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ACADEMIC PROGRAMS UPDATE
Greetings from campus! Much has
occurred since our last newsletter,
so I’ll update you on some of the
exciting things that have happened.
First and foremost, in August we
welcomed to campus the 2018
incoming class for our professional
master’s programs. In total, we
welcomed 34 incoming students.
While the class size is a slight decline
from last year (our largest class
ever), the overall applicant pool also
declined, both across the Graduate
School of Public Health and within
the Department. Although slightly
smaller, the class arrives with great
quality. They have an average undergraduate GPA of 3.4, standardized
test scores placing them in the 55th to 60th percentile nationwide,
and average just over a year’s worth of work experience. To help
attract this class, we awarded over $166,000 worth of financial
assistance through our various scholarship programs.

UNDERGRADUATE ACADEMIC
DISCIPLINES OF 2018
INCOMING CLASS
Biology (multiple)
Health Administration/Services (multiple)
Molecular Biology (multiple)
Nutrition (multiple)
Neuroscience (multiple)
Psychology (multiple)
Public Health (multiple)
Public Affairs
Business Administration
Economics
English Literature
Health Information Management

The student totals by program are:
• MHA: 17 students
• MHA/MBA: 6 students
• MPH: 8 students
• JD/MPH: 4 students

Human Movement Sciences

Kevin Broom
Associate Professor
Vice Chair for Education
Director, MHA and MHA/MBA Programs

Psychobiology/Biopsychology

Liberal Studies
Microbiology
Nursing
Political Science
Rehabilitation Science
Sociology

SEE YOU IN CHICAGO
Tuesday, March 5 - Join health policy and management alumni, faculty, and current
students for a cocktail reception during the 2019 American College of Healthcare
Executives (ACHE) Congress.
Palmer House Hilton, Chicago
Grant Parlor Room, 17 East Monroe Street, Chicago, IL 60603
This year, HPM will once again host a booth at the expo! Stop by the booth to find out
details on the hospitality suite that HPM is co-hosting in the Chicago Hilton, alongside
other established graduate programs within the health management community. The
list of co-hosts currently includes UAB, Iowa, Minnesota, Virginia Commonwealth, Trinity,
Ohio State, Rush, North Carolina, and South Florida.

https://www.publichealth.pitt.edu/hpm-chicago
www.hpm.pitt.edu
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ACADEMIC PROGRAMS UPDATE: INCOMING HPM STUDENTS
HPM WELCOMES INCOMING STUDENTS, FALL 2018
This past August 2018, HPM welcomed 35 students to our professional masters programs. The cohort spent a week during
orientation getting to know one another and their faculty, participating in welcome activities, and tackling team-building
challenges to prepare them in the classroom and beyond.

MPH STUDENTS

MHA STUDENTS

STUDENT

ALMA MATER

STUDENT

ALMA MATER

Hazem Alsahlani

University of Pittsburgh

Ilham Abdi

Ohio State University

Morgan Benner

University of Pittsburgh

Jennifer Andrews

Union College

Kiran Borkar

University of Pittsburgh

Kaleb Behanna

Pennsylvania State University

Jordan Bullock

University of Pittsburgh

Umeka Ganjoo

University of Pittsburgh

Elisabeth Clauss

Allegheny College

Emily Joseph

Ohio State

Mary Kate Duncan

Moravian College

Joshua Kohl

Indiana University of Pennsylvania

Jesse Helfer

Kent State University

Terrence Litam

Ohio State University

James Huber

University of Pittsburgh

Abigail Matusik

California University of Pennsylvania

Sydney Pack

University of Arkansas

Ritu Pathak

Pennsylvania State University

William Powell

Pennsylvania State University

Megan Preti

University of Virginia

Katherina Shabalov

Georgetown University

Lydia Tiguert

Wayne State University

Maira Undavalli

Pennsylvania State University

Michael Whalen

University of Michigan

Zack Zambrano

University of South Carolina
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ACADEMIC PROGRAMS UPDATE: INCOMING HPM STUDENTS
MHA/MBA STUDENTS

JD/MPH STUDENTS

STUDENT

ALMA MATER

STUDENT

ALMA MATER

Arturo Amadeo

Duquesne University

Praneeta Govil

University of Pittsburgh

Malena Hirsch

University of Cincinnati

Krista Grobelny

Northeastern University

Kia Kai

University of Nebraska

Joseph Krajcsik

University of Pittsburgh

Christopher Lang

Thomas Edison State College

Sydney Lukus

University of Pittsburgh

Jordan McBride

University of Georgia

Maharsi Naidu

University of Pittsburgh

If you wish to learn more about any of the above students, their resumes are posted on our MHA and MPH websites
(which includes their photos). Prior to their arrival, we worked with each student to get an updated copy of their resume,
and we asked them to use a consistent format across all students. We then compiled all of these resumes to create a
resume book that shows off all of the new talent within our student population. Moving forward, we will continue to do
this for each new incoming class. We hope prospective employers will use this resume book to see the quality of the
students within our programs. We distributed this resume book to local alumni to help drive up demand to attend our
“new student-alumni mixer”. That event was held the first Friday after Labor Day, and we plan to make that an annual
event to welcome the new students into the Pitt family.

STUDENT SCHOLARSHIP RECIPIENTS FALL 2019

STUDENT

SCHOLARSHIP

STUDENT

SCHOLARSHIP

Jennifer Andrews

Dean’s Public Health Scholar

William Powell

Department of Health Policy & Management Scholar

Yei Gbaintor

Department of Health Policy & Management Scholar

Katherina Shabalov

Nathan Hershey Scholar

Emily Joseph

Dawn Gideon Scholar

Lydia Tiguert

David Hunter Scholar

Zoe Kaufman

Department of Health Policy & Management Scholar

Maira Undavalli

Department of Health Policy & Management Scholar

Jordan McBride

Dawn Gideon Scholar

Michael Whalen

Dean’s Public Health Scholar

www.hpm.pitt.edu
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ACADEMIC PROGRAMS UPDATE
COMMISSION ON ACCREDITATION OF HEALTHCARE MANAGEMENT EDUCATION (CAHME)
MENTOR PROGRAM
I am also excited to announce that the Pitt MHA Program
has achieved membership in the CAHME Mentorship Circle
(CMC). In establishing the CMC designation, the Commission
on Accreditation of Healthcare Management Education
(CAHME) recognizes programs that demonstrate leadership
and a commitment to excellence across the field of graduate
healthcare management education. The Pitt MHA program
serves as a mentor for other programs seeking to pursue or
retain CAHME accreditation. In particular, we assist with their
strategic management processes, selection of competency
models, curriculum development processes, implementation
and assessment of competencies, development and
implementation of integrative activities, and using feedback
for programmatic improvement. This desire to mentor
programs also extends to international academic institutions,
in support of CAHME’s initiative to expand its global influence
on the field of healthcare management education.

L-R Standing: George Huber, Jordan McBride (MHA/MBA ’21), Curt Hoffman
(CAHME board), Malena Hirsch (MHA/MBA ’21), Kevin Broom, Erika Garrison
(MHA/MBA ’20), Mark Roberts, Christy Lemak (CAHME board), Kevin Altomari
(Dawn Gideon Foundation), Erik Carlton (CAHME board), Bankole Olatosi (CAHME
board), Anthony Stanowski (CAHME board), Brandon Trumbull (MHA ’19), Jeff
Connor (CAHME board), Maharsi Naidu (MHA/MBA ’21)
Seated: Eric Brichto (CAHME board), Kia Kai (MHA/MBA ’21), Karl Gibson (MHA
’19), Chandler Caufield (MHA/MBA ’20)

NEW MHA ALUMNI CONSORTIUM
Florida. Our primary mission is to learn how some of the top
programs in the country engage their alumni throughout
all facets of their programs, as well as working with their
alumni network to obtain financial support that enables the
establishment and maintenance of high-quality academic
offerings. In many ways we hope to contribute to the group,
but we also seek to learn from the group.

L-R Standing: James Nugent (Huron Consulting), Michael Young (HADM ’82),
Robert Henkel (HADM ’83), Kevin Altomari (Dawn Gideon Foundation), Mark
Roberts, David Hunter (HADM ’70)
Seated: Nancy Peterman (Greenberg Traurig’s Chicago Restructuring &
Bankruptcy Practice), Suzanne Koenig (SAK Management Services LLC)

On the alumni front, another exciting development involves
our joining a consortium of universities focusing on alumni
engagement. The consortium consists of 11 universities with
established MHA-type programs having a long history of
success within the field of healthcare management education.
The goals of the consortium are sharing alumni data for
the purposes of benchmarking and sharing best practices
for alumni engagement. The other universities within the
consortium include the University of Michigan, the University
of North Carolina, the University of Minnesota, the University
of Alabama at Birmingham, Virginia Commonwealth
University, Ohio State University, the University of Iowa,
Trinity University, Rush University, and the University of South
10
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Speaking of alumni networking, we hope to see you in Chicago
at the ACHE Congress 2019. We will be hosting our alumni
reception on March 5 from 6:30-8 p.m. at the Palmer House
Hilton Hotel in the Grant Parlor Room. Registration for the ACHE
Congress is not required to participate in the HPM reception.
Plan to network with classmates, learn more about student
research, and hear the latest departmental initiatives. If you
know other Chicago-area Pitt Public Health alumni who would
be interested in attending, invite them as well!
If your plans include attending the ACHE Congress, it is a great
opportunity to keep updated on the broader health industry,
as well as to network with your industry peers. This year, HPM
will once again host a booth at the expo! Stop by the booth to
find out details on the hospitality suite that HPM is co-hosting
in the Chicago Hilton, alongside other established graduate
programs within the health management community. The list
of co-hosts currently includes UAB, Iowa, Minnesota, Virginia
Commonwealth, Trinity, Ohio State, Rush, North Carolina, and
South Florida. Everyone going to Chicago is welcome to drop
by the hospitality suite to network with alumni, faculty and
students from those programs as well.

ACADEMIC PROGRAMS UPDATE
CASE COMPETITIONS OFFER HPM STUDENTS EXPERIENTIAL-BASED
LEARNING OPPORTUNITIES
Another new initiative related to experiential learning is
our increased involvement in national case competitions.
Previously, we only competed in one competition per year,
the University of Alamaba at Birmingham Case Competition
(UAB), and that case was exclusively focuses on the MHA
program. Moving forward, we will compete in at least four
competitions per year. Two will occur in the fall, and the
other two will occur in the spring. In each semester, the
MPH students will also be able to compete in one case
competition that does not explicitly require students in
CAHME-accredited programs. This past fall we had teams
compete in the Robbins Case Competition, which focused on
students in CAHME-accredited programs, and the Everett V.
Fox Student Case Competition, which focused on minority
students. The Robbins Case Competition is hosted by the
Hankamer School of Business at Baylor University, and the
cases tend to weigh heavily on financial analytics. We focus
our MHA/MBA students on that competition. The Everett
V. Fox Student Case Competition is hosted by the National
Association of Health Services Executives (which is a nonprofit association of Black health care executives) during
their annual conference. We focus both MHA and MPH
students on that competition, with minority students really
benefitting from the professional networking during the
various conference activities. In the spring we’ll continue our
involvement in the UAB Case Competition, which focuses on
students in CAHME-accredited programs. For the first time
this spring, we will also field teams for the Cleveland Clinic
Case Competition, which focuses on students in MHA, MBA
or MPH programs. In all of the competitions, student teams
are presented with complex scenarios and must evaluate
the situation, develop potential alternatives, select the
most optimal solution, develop an implementation plan and
justify their solutions before panels of judges. These case
competitions serve as valuable developmental opportunities
for our students, and the competitions serve to increase the
national visibility of our professional master’s programs.

Robbins Case Competition at Baylor University
L-R: Kevin Broom, Justin Taylor (MHA/MBA ’20), Chandler Caufield (MHA/MBA
’20), Evan Roman (MHA ’19, Winner Best Q&A), Jordan McBride (MHA/MBA ’21)

The National Association of Health Services Executives (NAHSE)
L-R: Sydney Lukus (JD/MPH ’22), Laura Griffin (MHA ’13), Abigail Monyei (MHA
’19), Kexin (Ann) Chen (MPH ’19) , Kevin Broom, Deborah Wokpetah (MHA ’20)

University of Alabama Case Competition:
L-R: Manasa Pallapolu (MHA ’19), Peter Lewellen (MHA ’18), Kevin Broom, Zachary Hayes (MHA ’18), Anna Voelker (MHA ’09) and Amanda Wilkins (MHA ’18)

www.hpm.pitt.edu
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GRADUATE STUDENT SPOTLIGHT
LAUREN BORRELLI
Lauren Borrelli (MHA/MBA ’19) participated in the Summer MBA Internship Program at AstraZeneca in
Wilmington, Delaware, to work in market access and patient strategy. She provided strategic program
management and leadership support to the executive directors of market access and patient strategies
(MAPS), facilitated development of business and customer plan strategies and management of key
crossfunctional projects, and assisted with coordinating planning activities with the MAPS national providers
leadership team.
Borrelli also was nominated a second time for the Foreign Language and Area Studies Fellowship for this
academic year. She accepted this appointment and looks forward to continuing her language and cultural journeys. It is not
common to be awarded FLAS twice, and she says she is grateful for the opportunity. “I will do my best to uphold the core values
and beliefs of GSPH as I transition into my summer internship at AstraZeneca and the fall 2018 semester.”

JOHN CORDIER

BENJAMIN (BENNIE) ZHU

John Cordier (MHA/MBA ’19) has
been working on commercializing
FRED (Framework for Reconstructing
Epidemiological Dynamics), a public health
technology developed in the Public Health
Dynamics Lab, and was involved in the
ideation of other organizations to address
public health issues for home caregivers and relevant health
disparities related to gaps in public education. In February,
Cordier’s efforts were recognized as he was awarded the
Edward J. Gerber Scholarship from the Western Pennsylvania
chapter of Health Care Information and Management Systems
Society (HiMSS). Recently, the chapter asked Cordier to serve
as committee chair for the Student and Youth Professionals
Committee of the organization, a position he will hold for
the next year. “It is great to be recognized for my work in
the health technologies space. I hope to stay connected
with HiMSS as my career develops and to help leverage
technologies to improve healthcare and the way public health
is practiced.”

Bennie Zhu (MPH ’20) was awarded a
Fulbright scholarship and has been living
in Londrina, Brazil. The Fulbright Scholar
Program is a scholarship program of
competitive, merit-based grants for
international educational exchange
for students, scholars, teachers,
professionals, scientists and artists, and was founded by
United States Senator J. William Fulbright in 1946. Zhu is
conducting research on political opinion and race, assisting
professors with English instruction, and taking classes in the
economics and math departments of Universidade Estadual
de Londrina (State University of Londrina, Paraná, Brazil).
Zhu credits the University for its support services and
Julia Dreissen’s economics class with providing a base of
economics knowledge that allowed him to jump into more
advanced course work. “This wouldn’t be possible without
the help of the National Scholarship Office [at Pitt],” he says.

HPM DOCTORAL AND MS PROGRAM UPDATE

New this fall is the HPM 3000 Doctoral Research and Professional Development Seminar, that integrates presentations of current
health services and policy research by faculty within and outside the department, professional development and career pathing
workshops and journal club discussions. The course was developed by Lindsay Sabik, associate professor in health policy and
management, and Eric Roberts, assistant professor in health policy and management.

NAME

DEGREE
UNDERGRADUATE
CANDIDACY ALMA MATER

YEAR

GRADUATE
DEGREE

GRADUATE
ALMA MATER

Sih-Ting Cai

PhD

Chang Gung University

2005

MPA

New York University

Yitong (Alice) Gao

PhD

University of Rochester

2014

MPH

University of Rochester

Terri Newman

MS

Butler University

2015

PharmD

Amy Raslevich

PhD

University of Pennsylvania

2015

MBA

Alvaro San-Juan-Rodriguez

MS

Universidad De Navarra

2017

PharmD
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Duke University

INCOMING DOCTORAL STUDENT PROFILES
SIH-TING CAI

Sih-Ting Cai (PhD ’22) has a BS
in nursing from Chang Gung
University and her MPA from New
York University. Prior to joining Pitt,
Sih-Ting conducted independent
research on the financial burden of
end-stage renal disease (ESRD), as
well as working on access to care and
gentrification across New York City.
In response to this rapidly changing
healthcare system, she focuses on alternative payment models
and delivery system reform, combining clinical and economic
approaches to study the interaction between health care
utilization, health, and economic outcomes. Transforming health
policy through machine learning is another area where she
would like to explore.

“I chose HPM because I aimed to reach
my full potential.”
YITONG (ALICE) GAO

Alice Gao (PhD ’22) has a BA in
Psychology and a MPH from the
University of Rochester. Upon
graduating with her MPH, Alice has
been employed with a policy research
firm where she has been primarily
involved in the development, testing
and implementation of electronic
clinical quality measures (eCQMs) on
behalf of the Centers for Medicare
and Medicaid Services. She plans to explore mixed methods
approaches to assess factors that influence opioid prescribing
practices (such as prescribing guidelines or hospital policies
that restrict long-term prescriptions) to inform the development
and implementation of effective, evidence-based quality
improvement strategies around safe prescribing of opioids
across health systems.

AMY RASLEVICH

Amy Raslevich (PhD ’22) has a BS
in Economics with concentrations
in Public Policy Management and
Health Care Management from the
Wharton School at the University of
Pennsylvania, an MBA with a focus
on Health Sector Management from
the Fuqua School of Business and an
MPP with a focus on Health Policy
from Sanford School of Public Policy,
both from Duke University. Prior to beginning her doctoral
studies, Amy worked for Berry Dunn/Compass Health Analytics
as a Consulting Manager and has over 25 years of experience
in health care and non-profit organizations. Her hope is to
contribute new and innovative ways of approaching program
creation that brings together multiple disciplines, outlooks, and
perspectives, and draws in disparate and diverse expertise to
benefit patients, their families, our communities, and society
in tangible and lasting ways. Her research focus is on access to
primary care services for children, as well as health disparities
among women and children.

“I chose to attend the HPM program at
Pitt because of its world-class faculty
and programs, and for the opportunity
to impact the health of my community
in innovative and tangible ways. I look
forward to being part of the GSPH
community and taking advantage of all it
has to offer.”

“I happily accepted the offer to complete
my doctorate training at the University
of Pittsburgh because of its innovative
and critical research on the opioid
epidemic and esteemed reputation for
collaboration and advancement of public
health.”

www.hpm.pitt.edu
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DOCTORAL CANDIDATES SPOTLIGHT
MARA HOLLANDER

Mara Hollander (PhD Candidate ’20) says she chose Pitt Public Health for her PhD because of the faculty.
Working closely with Julie Donohue and Evan Cole at the Medicaid Research Center, she is focused on the way
the Medicaid expansion population uses health services, such as the emergency department. She is exploring
the use of low-value services among pediatric Medicaid enrollees that may be expensive and not supportive of
the diagnostic and treatment process or even may be harmful to young patients. She also has investigated and
characterized the extent and nature of psychiatrists’ limited participation in Medicaid relative to Medicare. When
she is not busy at work at the Medicaid Research Center, Hollander can be found figure skating and says she
watches the sport any chance she gets.
Hollander has enjoyed her time in HPM, especially working with her peers, who she says have been wonderful. “I’ve loved having
the opportunity to learn from the supportive, thoughtful professors in HPM,” she says. “I’ve learned far more about health care and
designing and producing rigorous, useful research than I could have imagined.”

CASSANDRA LEIGHTON

Cassandra “Cassie” Leighton (PhD
Candidate ’19) has focused her course work
on research design and methodology in
preparation for conducting mixed method
studies. When asked about her experiences
at Pitt and with HPM so far, she mentions the
expansion and growth of the department
and opportunities she has had to practice
the skills and techniques learned in the classroom with real data,
addressing pertinent research questions.
As a graduate student researcher at the Health Policy Institute,
she works on a variety of projects, such as caregiver integration
into discharge planning processes, evaluation of provider
response to managed long-term services and supports, and
implementation of new interprofessional models of care and
education. Leighton says she was attracted to Pitt for three
main reasons. First, she was looking for an institution that had
an academic medical center in which she could evaluate new
models of care. Second, the research being conducted by HPM
faculty has actively been applied to improve the Medicaid
program in Pennsylvania by building evidence-based policy and
programs. Finally, the solid system of support and mentorship at
Pitt Public Health, starting with her advisor, Everette James.
“As a PhD student at Pitt, I have been afforded many wonderful
opportunities to design and conduct mixed method evaluations
of current practice and policy,” she says. It is exciting that I
am able to inform and, hopefully, improve care for different
population while developing and refining my skills as a health
services researcher.”
When she isn’t in the Health Policy Institute, Leighton can be
found rowing, dancing, watching college football and basketball,
reading, and spending time with her friends
and family.

TUMADER KHOUJA

Tumader Khouja (PhD Candidate ’20)
completed her Multidisciplinary Master of
Public Health with a Certificate in Health
System Leadership and Management at
Pitt Public Health. Through her certificate
program courses, Khouja was exposed
to HPM courses and got to work with the
HPM faculty, and she eventually found the
PhD Program in Health Service Research and Policy. Khouja’s
husband currently is pursuing his graduate studies at the
Swanson School of Engineering at Pitt.
Khouja, also a dentist, says her experience with the program
has been great. Even though it is a relatively new program, it is
growing quickly. She says, “I am glad that I get to work with great
researchers in the field who are enthusiastic and willing to help
and guide doctoral students to become competent researchers.”
Khouja’s interest is in oral health care in disadvantaged
populations, and she is working on three projects for her
dissertation with her mentor Julie Donohue. Her first project
is a prospective cohort study of extensive periodontal disease
as a predictor of cardiovascular disease complications and
mortality in those with childhood-onset type 1 diabetes who
were involved in the Pittsburgh Epidemiology of Diabetes
Complications group study. In her second study, she’s looking
at persistent use of opioids among beneficiaries who received
their first opioid prescription from a dentist and who did not
have an opioid prescription in the past year. The findings will
help to identify risk factors for chronic opioid use among dental
patients. Her third project is concerned with adequate access to
dental services among the newly enrolled Medicaid expansion
group in Pennsylvania. It measures access to adequate dental
services by looking at time to first dental visit follow-up among
these patients following an emergency department visit for a
non-traumatic dental condition.
When Khouja does get some free time, she likes reading about
the history, economics, and politics of the Middle East, playing
with her two kids, and baking and decorating cakes.
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GRADUATE STUDENT SPOTLIGHT
GRADUATING CLASS OF 2018

NAME

DEGREE

We want to acknowledge and congratulate the graduates
from the Health Policy and Management master’s and doctoral
degree programs included in the School’s 68th Convocation.
Our graduating class consisted of 15 MHA, 9 MPH, 1 JD/MPH,
and 1 MS student. In addition, 2 students who had completed
their PhD program were hooded.

Marissa Andreassi

MPH

Tanya Bahl

MHA/HSE Certificate

Swati Bhosale

MHA/HSE Certificate

Meghan Boehm

MPH

Christopher Dellana

JD/MPH

Zhijie Ding

MS

Kristin Free

MHA

Zachary Hayes

MHA

Hiroko Henker

MPH

Aleksandra Jurewicz

MHA

Amrit Kaur

MHA

MonaLisa Leung Beckford

MHA

Peter Lewellen

MHA

Jennifer Longo

MHA/HSE Certificate

Melina Mermigas

MPH/HSE Certificate

Sushma Narra

MHA

Ashley Narvaez

MHA

Raul Rios, III

MHA

Nisha Sanghvi

MPH

Halley Sonntag

MPH

Adam Spinelli

MPH

Abigail Tan

MHA

Amanda Wilkins

MHA

Li-Yun Wu

MHA

Nina Yacovoni

MPH

Yufei Zhang

MPH

“It is always a special day for graduates and their families, and
an opportunity to strengthen the bond between our graduates,
their families and Pitt Public Health.
We also thank the HPM faculty who play a critical role in the
success of our students, for their commitment and dedication.”
Mark Roberts
Professor and Chair, Health
Policy and Management
Director, Public Health
Dynamics Lab

GRADUATING DOCTORAL STUDENTS

NAME

DEGREE

DISSERTATION TITLE

EMPLOYMENT

Carroline Lobo (HPM ’17)

PhD

Prescription opioid epidemic in Pennsylvania: Lessons from Medicare
and Medicaid

Health Economist, Cepheid

Mina Kabiri (HPM ’17)

PhD

Computer simulations in health policy: Methodology and applications in
the management of chronic diseases

Research Scientist,
Precision Health
Economics

www.hpm.pitt.edu
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GRADUATE STUDENT SPOTLIGHT
HPM POSTGRADUATE EMPLOYMENT | 2018 - 2019

Regarding our brand-new alumni, a group of our 2018 graduates recently moved into administrative fellowships. Their fellowship
locations are Allegheny Health Network (Pittsburgh), University Hospitals (Cleveland), Louis Stokes Cleveland VA Medical Center
(Cleveland), Henry Ford Health System (Detroit) and Washington University School of Medicine (St. Louis). We also have three
members of the current class who will begin administrative fellowships this summer at The University of Pennsylvania Health System
(Philadelphia), Trinity Health (Detroit area), and Vidant Health (North Carolina). A full list of placements for 2018 graduates includes:

STUDENT

DEGREE EMPLOYMENT

ORGANIZATION

Marissa Andreassi

MPH

Kaiser Permanente

Tanya Bahl

MHA

Associate IT Engineer and Clinical
Data Analyst
Project Manager, Revenue Cycle

Swati Bhosale

MHA

Improvement Specialist

UPMC, University of Pittsburgh Physicians

Meghan Boehm

MPH

Senior Development Associate

UPMC Hillman Cancer Center

Chris Dellana

JD/MPH

Tax Attorney

Internal Revenue Service

Kristin Free

MHA

AHN Strategic Informatics

Allegheny Health Network

Zachary Hayes
Hiroko Henker

MHA
MPH

Clinical Design Specialist
Temporal International Consultant

Gateway Health
Laos’s Maternal and Child Health Program, World Health Organization

Amrit Kaur

MHA

Project Manager

Comprehensive Care Connections, Inc.

MonaLisa Leung-Beckford

MHA

Patient Support Specialist

Wellist, Integrated Patient Experience Solutions

Peter Lewellen

MHA

Administrative Fellowship

Allegheny Health Network

Melina Mermigas

MPH

Analyst

UPMC

Sushma Narra

MHA

Administrative Fellowship

University Hospitals

Ashley Narvaez

MHA

Program Coordinator

Dana-Farber Cancer Institute

Raul Rios
Nisha Sanghvi

MHA
MPH

Administrative Fellowship
Program Evaluation Specialist

Louis Stokes Cleveland VA Medical Center
University of California San Diego

Halley Sonntag

MPH

Reimbursement Economics Analyst

Highmark Inc.

Allegheny Health Network

EXTENDED RESIDENCIES | 2019-2020

The extended residency program tends to run for approximately 16 months, with the student working part-time during the
school year and full-time in the summer.

STUDENT

DEGREE

ORGANIZATION

PRECEPTOR(S)

Mary Kate Duncan

MPH

UPMC Health Plan

John Lovelace, President, UPMC for You
Patrick Tracy, Senior Director, Exchange Operations &Compliance, and CHIP

Erika Garrison

MHA/MBA

UPMC Children’s Hospital of Pittsburgh

Nicholas Barcellona, Vice President and Chief Financial Officer

Malena Hirsch

MHA/MBA

UPMC Community Medicine, Inc.

Anna Voelker, Executive Administrator

Emily Joseph

MHA

UPMC Department of Medicine

Annmarie Lyons, Executive Administrator

Kia Kai

MHA/MBA

Allegheny Health Network – Executive
Nursing

Claire Zangerle, Chief Nurse Executive
Laura Griffin, Vice President, Nursing Operations & Strategy

Christopher Lang

MHA/MBA

VA Healthcare – VISN4

Michael Adelman, Network Director

Maharsi Naidu

MHA/MBA

UPMC Presbyterian

Tim Kagle, Vice President, Operations

Megan Preti

MHA

Allegheny Health Network – Quality & Safety Mo Jones-Slack, Vice President, Quality & Safety

Katherina Shabalov

MHA

UPMC Shadyside

Lou Baverso, Vice President, Operations

Lydia Tiguert

MHA

UPMC Innovation Center

Anthony DiGioia, Medical Director
Stefanie Massari, Director

Maira Undavalli

MHA

UPMC Magee-Womens Hospital

Patty Genday, Executive Director of Women’s Services
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GRADUATE STUDENT SPOTLIGHT
MPH PRACTICUM PLACEMENTS | 2018-2019

The Practicum provides an opportunity for students to integrate and apply knowledge and skills from coursework to
the types of settings where they will work as health policy professionals and where they can gain invaluable exposure in
professional settings that fit their interests outside the classroom.

STUDENT

ORGANIZATION

PRECEPTOR(S)

TYPE

Nikki Blake

Highmark, Inc.

Thomas James, Senior Medical Director, Medical
Management and Quality

Extended

Kexin Chen

UPMC, Department of Urology and the
Department of Family Medicine

Margie Ealy, Executive Administrator

Summer

Iman Farid

Highmark, Inc.

Thomas James, Senior Medical Director, Medical
Management and Quality

Extended

Yei Gbaintor

Allegheny County Health Department

Abby Wilson, Deputy Director

Summer

Jennie Laeng

Presbyterian SeniorCare Network

John Zaharoff, Senior Director

Summer

David Moffa

Gateway Health Plan

Gabriel Medley, Vice President, Quality Improvement Summer

Michaela Quinlan*

Allegheny County Health Department

Abby Wilson, Deputy Director

Summer

Molly Shiflet

Allegheny County Health Department

Abby Wilson, Deputy Director

Summer

Jason Zheng

AHN – Office of the CMO

Kelly Glass, Director, Operations & Strategy
Brian Parker, Chief Medical and Quality Officer

Summer

Kaitlyn Saal-Ridpath*

Universal Health Services

Jacey LaManna, Senior Counsel

Summer

Yun-Ting (Annie) Sun

Center for Organ Recovery and Education

Kurt Shutterly, Chief Operating Officer
Joe Weber, Chief Financial Officer

Summer

* Indicates JD/MPH student

Ritu Pathak (MHA ’20)

www.hpm.pitt.edu
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GRADUATE STUDENT SPOTLIGHT
MHA RESIDENCY PLACEMENTS | 2018-2019

All students pursuing a Master of Health Administration are required to complete a full-time summer administrative residency.

STUDENT

ORGANIZATION

Megan Albert

AHN Hospital Operations– Allegheny General Hospital Nathan Catalano, Project Manager
Duke Rupert, Chief Operations Officer

Summer

Chandler Caufield*

Innovation Center at UPMC Magee-Womens Hospital

Anthony DiGioia, Medical Director, Bone and Joint Center

Extended

Michael Durofchalk

AHN Clinical Access

Kenyokee Crowell, Senior Vice President
Sarah Dobies, Senior Project Manager
Melissa Kovtun, Vice President

Summer

James Gallagher

UPMC Plastic Surgery

Edward Harrison, Executive Administrator

Summer

Erika Garrison*

Sutter Health

Janet Wagner, Chief Executive Officer, Mills-Peninsula
Medical Center

Summer

Karl Gibson

UPMC Magee-Womens Hospital

Patty Genday, Executive Director of Women’s Services

Extended

Riddhi Hegde

AHN Hospital Operations– West Penn Hospital

Ron Andro, President and Chief Executive Officer

Summer

Kelsey Hooker

UPMC Community Medicine, Inc.

Anna Voelker, Executive Administrator

Extended

Zoe Kaufman

Jewish Association on Aging

Debbie Winn Horvitz, President and Chief Executive
Officer

Extended

Molly Knapp

UPMC Health Plan

John Lovelace, President, UPMC for You
Ray Prushnok, Associate Vice President, Community
HealthChoices

Summer

Latisha Koli

UPMC Mercy

Julie Hecker, Vice President, Operations

Summer

Victoria Kulli

Jewish Healthcare Foundation

Nancy Zionts, Chief Operation Officer and Chief
Program Officer

Summer

Melissa Kus

UPMC Passavant

Keith Lorenz, Senior Director, Ancillary Services

Summer

Stephanie Turnquist

AHN Allegheny Clinic

Michele Steigerwald, Vice President, Service Line Planning

Extended

* Indicates MHA/MBA student

HPM Students
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PRECEPTOR(S)

TYPE

GRADUATE STUDENT SPOTLIGHT
MHA RESIDENCY PLACEMENTS | 2018-2019 (continued)

STUDENT

ORGANIZATION

PRECEPTOR(S)

TYPE

Tony Liu

AHN Wexford Health and Wellness Pavilion

Jeffrey Carlson, President

Extended

Monica Menon

AHN Primary Care Service Line

Phil Laux, Vice President

Summer

Abigail Monyei

Presbyterian SeniorCare Network

John Zaharoff, Senior Director

Extended

Manasa Pallapolu

UPMC Children’s Hospital

Nicholas Barcellona, Vice President and Chief Financial Officer

Extended

Katherine Robertshaw*

UPMC Enterprises

Curtis Stratman, Director, Product
Management

Summer

Evan Roman

UPMC Medicine

Annmarie Lyons, Executive Administrator

Extended

Johnanne Ross

UPMC Magee-Womens Hospital

Maribeth McLaughlin, Vice President,
Operations

Summer

Justin Taylor*

Highmark, Inc.

Robert Grossic, Senior Strategy Consultant

Extended

Amy Tran

AHN Strategy

Jennifer Certo, Vice President of Strategy Transformation

Extended

Brandon Trumbull

UPMC Presbyterian Shadyside

Lou Baverso, Vice President, Operations
Tim Kagle, Vice President, Operations
John Krolicki, Vice President, Facilities and Support Services
Sandy Rader, Chief Nursing
Officer and Vice President, Patient Care Services

Summer

Deborah Wokpetah*

UPMC Health Plan

John Lovelace, President, UPMC for You
Patrick Tracy, Senior Director, Exchange Operations &
Compliance, and CHIP

Summer

* Indicates MHA/MBA student

Health Policy and Management Association Student Board

L-R: Dean Don Burke, Carroline Lobo (PhD ’17), Julie Donohue and Mark Roberts

www.hpm.pitt.edu
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NEWSLETTER SPOTLIGHT

Contributors:
Elizabeth Van Nostrand
Director, MPH and JD/MPH Programs, Health Policy
and Management
Associate Professor, Health Policy and Management
Adjunct Professor, School of Law

Anna Marie Voelker, (MHA ´09)
Visiting Assistant Professor, Health Policy and
Management
Executive Administrator, CMI, UPMC Physician
Services Division

Amy Tran, (MHA ’19)

EXPERIENCE BASED LEARNING (EBL):
FROM THE CLASSROOM TO THE INDUSTRY
20
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NEWSLETTER SPOTLIGHT
Elizabeth Van Nostrand’s Law in Public Health Practice
course is a “safe space”—just not the kind typically
associated with a university campus.
While it does attract students of varied backgrounds—in
this case, law, medicine, nursing, and public health—and
it does offer plenty of opportunities for deep discussion,
that is where the similarities end. “My class offers a safe
environment for students to try different approaches to
address public health issues. Sometimes they work, but
other times they don’t, at least initially” says Van Nostrand,
director of the MPH and JD/MPH programs, associate
director for law and policy at the Center for Public
Health Practice, assistant professor of health policy and
management, and adjunct professor in the School of Law.
“Students know they can make a mistake in the class and
it’s okay. Perhaps the next time when they are in a real-life
working environment, it won’t happen.”
Van Nostrand originally conceived of the course four
years ago as part of her successful application for a
Robert Wood Johnson Foundation Fellowship, when
she set out to design a “multidisciplinary experiential
learning opportunity in which students from a variety
of backgrounds can work together with the Allegheny
County Health Department (ACHD) or a different partner
agency to address an issue that needs the expertise of a
multiple cohort.” The grant expired after a year; the course
is still going strong.

“At HPM, EBL is learning by doing.
Students acquire knowledge
and skills in the classroom that
complement their future professional
and personal life making the
learning in the classroom part of
their DNA. Students participate
in case competitions and team
building activities and are placed
in fellowships, internships, and
residencies, where they can put into
practice their training and client
engagement abilities. ”
-Kevin D. Broom

In those three years, her students have looked at the
regulation of tattoo parlors and various elements of
the opioid crisis. They’ve analyzed and compared
best practices and laws in various local and national
jurisdictions, conducted surveys and economic
evaluations, and partnered with local experts who are
part of Van Nostrand’s vast network. They’ve learned how
to conduct a business meeting, from crafting an agenda
to managing time to taking minutes, and participated
in roleplaying to identify stereotypes in their respective
professions and better communicate with people who
don’t share their backgrounds. Every project is student led
and student driven and culminates with a white paper and
presentation to 17-20 members of ACHD leadership.
“I can’t tell you how many students have said what a
difference this class has made because they are given the
opportunity to take all the theories they’ve learned and
skills they have acquired and put them into practice,” she
says. “We are addressing real-life problems that need
real-life answers. When you enter the work force and your
boss says ‘Here is an issue that I want you to look at,’ you
usually aren’t given any additional parameters. It’s up to
you as a professional to decide what information your boss
needs to know as well as the most effective modality to
convey it.”
Bridging the gap between projects and profession
through experience-based learning (EBL) always has
been a primary focus of the Department of Health Policy
and Management, which defines EBL as “the process of
a) learning through the active application of knowledge,
skills, and abilities and b) analyzing your experience
through reflection, evaluation, and reconstruction.”
Students accomplish this through courses that incorporate
active and collective learning via case studies, simulations,
and projects as well as partnerships with industry in the
form of structured networking, fieldwork, internships, and
residencies.
Anna Marie Voelker (MHA ’09) is an executive
administrator in UPMC’s Physician Services Division
and adjunct assistant professor at Pitt Public Health.
She teaches two EBL courses for the department: Case
Study Analysis and Presentation Management, which
she has taught for the past six years, and Leadership,
Professionalism, and Career Development.
Designed to be as similar as possible to an actual case
competition, Voelker’s case study analysis course centers
around three real-life cases that are also health care
scenarios. Students act as consultants, approach each
www.hpm.pitt.edu

21

NEWSLETTER SPOTLIGHT
client’s problem, and recommend solutions in the form of
presentations to their classmates and guest professionals
from the health care industry.

“The students are gaining critical
real-world experience through
learning to analyze and dissect health
cases,” says Voelker. “It is great to
watch the start-to-finish progression
in this course. There is a clear
difference in ability and growth—the
students and I share in that reward.”
The course hones students’ abilities to work on
teams, analyze real-world cases, and give professional
presentations, and it is excellent preparation for the
annual University of Alabama at Birmingham Health
Administration Case Competition, which brings together
teams of graduate students from across the country to
present in front of a national panel of judges. Pitt Public
Health teams have advanced to at least the semifinals of
the competition every year they’ve competed and have
finished as high as third. Voelker says she hopes to expand
student participation by adding more case competitions in
the near future.

had it not been for courses like Managerial Epidemiology
or opportunities to hear from and be mentored by top
health care and insurance executives, she might never
have decided to pursue a career in the strategy and
analytics of health care. She credits a visit from Tami
Minnier, chief quality officer for UPMC, with starting her
down a path toward completing a residency in finance
and the revenue cycle as well as an extended summer
residency in patient experience with Allegheny Health
Network.
“[Minnier] talked about quality a bit, but then she also
talked about more of the intangible skills that we would
need in our residency,” Tran says. “I’ve really taken those
and incorporated them into my experience. Finance and
revenue cycles weren’t things I was familiar with in health
care, but I kept in mind what she said about doing things
people aren’t willing to do or that other people aren’t
doing and be able to leverage that in your experience.
I was a little uncomfortable at first, but being able to
apply the things I’ve learned to my residency was really
beneficial.”
Tran, who upon graduating plans to go into consulting
related to applying Lean Green Belt systems within
health care, also has benefited from participating in case
competitions and receiving invaluable advice and career
guidance from her mentor, Highmark Health Plan Senior
Vice President and Chief Medical Officer Charles DeShazer.

Her leadership and professional development course
covers the essentials for incoming MPH and MHA
students related to professionalism, building a network,
communication best practices in the workplace, and
management skills. Students attend a professional
etiquette dinner and hear from guest executives in the
field who share their experiences, career development
tips, and advice for gaining experience in the early stage of
their careers.

“We’re able to talk about my experience in the classroom
as well as my residency,” Tran says. “He’s able to set
me up with things I otherwise wouldn’t have access to,
like managerial experience and exposure to different
management styles, as well as the perspective of a
senior executive about leveraging my strengths and
opportunities to move forward in my career. It’s very
valuable. I didn’t see a lot of other programs offering
something like that.

“I try to focus on my experiences as a mid-careerist as well
as lessons learned,” Voelker says. “We have open dialogue
during each lecture regarding scenarios they have been
in as well as ones they are anticipating in their career and
how to handle challenges. The course is very rewarding for
me—helping the students with their careers is something
I am very passionate about—and this course lends directly
to their success in public health and health care.”

“EBL is very much embedded in the program,” Tran
continues. “Sometimes when you’re learning things in your
first year, you don’t see it. You don’t really understand the
value of what you’re learning until you utilize it in the work
force as part of your residency.”

The department’s emphasis on preparing students to
navigate real-world, professional scenarios through EBL is
paying off for students like Amy Tran (MHA ’19). Tran says
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HEALTH POLICY AND MANAGEMENT ALUMNI ASSOCIATION UPDATE
BUILDING OPPORTUNITIES
The HPMAA continues to actively engage with the HPM
program as it strives to compete with the very best
health and management programs in the country. Our
alumni hold positions in health systems, communitybased organizations, and higher education. Our alumni
are actively engaged in our program serving as mentors,
internship supervisors, experienced preceptors, and
collaborators on health policy and management related
events.
The Health Policy and Management Alumni Association exists to:
• Provide the means for networking, mutual
assistance and cooperation among its members
• Elevate and advance continuously the technical and
professional skill and growth of its members
• Promote the advancement of the Department of
Health Policy and Management of the University
of Pittsburgh, Graduate School of Public Health
and provide advice to the Program regarding the
curriculum
• Further the objectives of the students of the
Department of Health Policy and Management of
the University of Pittsburgh
• Promote the advancement of the profession of
Health Policy and Management.
In addition to regularly scheduled meetings, the HPMAA
will work actively to establish an engaged, connected
alumni network. It is HPMAA’s goal to promote the
professional development of alumni, organize networking
and mentorship programs, and plan social networking
events – all in connection with the mission and vision of
both Pitt Public Health’s HPM programs and to continue to
strengthen its collaboration with HPM’s graduate student
organization.
The association is led by an executive board, which consists
of 5 elected MHA and MPH alumni (see side bar).
As part of its mission, the HPMAA continues to support
the Dawn Gideon Lecture and Webcast, an annual alumni

HPMAA BOARD

Kevin Altomari and Amy Richards

event, and are please to report the 2018 lecture was a
success. Nearly 200 alumni, faculty, staff, and students
attended a panel discussion on how innovation is changing
competition in the healthcare landscape.
The panel, facilitated by Everette James, M. Allen Pond
Professor of Health Policy and Management, director,
Health Policy Institute, University of Pittsburgh, was
diverse in many ways including gender, ethnicity, type
of organization, and included Lou Shapiro (MHA ’85),
president and chief executive officer, Hospital for Special
Surgery, Sarah Ahmad, senior vice president, innovation
& transformation strategy, Highmark Health, and Rasu
Shrestha, chief innovation officer, UPMC & executive vice
president, UPMC Enterprises. The engaging discussion
culminated with opportunity to network with the speakers
and other alumni. Planning for the 2019 lecture is underway
and we look forward to another outstanding event.
We will continue to add opportunities to bring alumni
together to network with students and each other. We are
also creating an alumni mentorship program. Stay tuned
for more information!
Thank you for your continued support of our HPM program,
its students, faculty, and alumni.
Amy Richards (MHA/MBA ’02)
HPM Alumni Association President

Amy Richards (MHA/MBA ’02), president
Natalie Bulger (MHA ’12), vice president
Kyle Bird (MHA ’10), treasurer
Taru Gupta (MPH ’17) secretary
Michael Evans (MPH ’80), past president

Interested in getting involved or learning more about
HPMAA and its programs? Contact Natalie Bulger via email at
Natalie.c.bulger@gmail.com.
www.hpm.pitt.edu
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ALUMNI PROFILES

INMACULADA HERNANDEZ (PHD, PHARMD)
Upon completing her PhD in Health Services Research and Policy, Inmaculada “Inma” Hernandez (PhD ’16) pursued faculty
positions at schools across the country before ultimately deciding to stay at the University of Pittsburgh, where she was
appointed assistant professor, tenure track, in the School of Pharmacy.
“I decided to stay at Pitt because it is a great university for
health care research, and also because of my collaborations
with other faculty across the university,” she says. At Pitt
Pharmacy, Hernandez is developing her own independent
research program at the intersection of pharmaceutical health
services and outcomes research, pharmacoepidemiology,
pharmacoeconomics, and pharmaceutical policy. In addition
to this, she is continuing some of the work she started in
the PhD program at Pitt Public Health, which she credits for
providing her with exceptional research training.
“I recently received a K01 career development award from
NHLBI (National Heart, Lung, and Blood Institute), which
examines the role of patient and system-level determinants
of anticoagulation use in atrial fibrillation—these drugs were
also the area of focus of my PhD dissertation,” she says. She
is also primary investigator of a grant she originally wrote in
Howard Degenholtz’s grant writing class and submitted after
joining the faculty at Pitt Pharmacy. It received funding from
the Alzheimer’s Association on first submission.
Hernandez says she plans to keep growing her research team
at Pitt Pharmacy and start applying for R01 funding in the
next couple years. She also hopes for future promotion and
tenure. She previously earned a PharmD at the University of
Navarra (Spain) in 2013 and completed her clinical training
at North Middlesex University Hospital and Green Light
Pharmacy, both in London, England.
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CONGRATULATIONS
TO ALUMNA, INMACULADA HERNANDEZ (HPM ’16),
for being selected as one of Forbes 30 Under 30 Class
of 2019! She will be joining the most exclusive club in
the world of young entrepreneurs and game-changers.
Forbes has been compiling this list since 2012, including
lists in Asia and Europe. Hernandez is now a member
of an elite community of over 5,000 superstars!
Hernandez will be honored along with fellow nominees
at the 30 Under 30 World Summit 2019. The list is now
live online: https://www.forbes.com/30-under-30/2019/
ALUMNI PROMOTION:
JAMES BUTLER
James Butler, DrPH, MEd, has
recently been promoted to
Associate Professor with tenure
at the University of Maryland
College Park. Dr. Butler received
his doctorate from HPM (HSA)
in ’99.

NEWS: FACULTY
NEW FACULTY RESEARCH
Tina Batra Hershey, JD, MPH has announced The Tribal Legal Preparedness Project in collaboration
between the University of Pittsburgh Center for Public Health Practice, the US Centers for Disease
Control and Prevention, and ChangeLab Solutions. This project seeks to use free-access training
modules and resource libraries to provide education to address public health emergencies through
legal preparedness within the 583 recognized Tribal Nations. Hershey states that,
“Public health emergencies are an issue that every community faces. Therefore, it is crucial for all
jurisdictions to understand how law can be used to enhance public health preparedness as well as
improve coordination and collaboration across jurisdictions. As sovereign entities, tribal governments
have the authority to create their own laws and take steps to prepare for and respond to public health
emergencies. The Tribal Legal Preparedness Project has been established to assist tribal nations
interested in expanding their legal preparedness capacity.”
For more information on the project, visit http://tpp.pitt.edu for more information.

CONGRATULATIONS

MARIAN JARLENSKI – Outstanding Peer Reviewer for Annals of Internal Medicine, 2017

VAN NOSTRAND RECEIVES FOUR YEAR HRSA FUNDED MID-ATLANTIC REGIONAL PUBLIC
HEALTH TRAINING CENTER GRANT
In November 2017, the Health Resources and Services
Administration (HRSA), one of the agencies within the United
States Departments of Health and Human Services (DHHS),
rolled out a call for proposals to establish 10 Regional Public
Health Training Centers. The purpose of the centers is to increase
the number of individuals in the public health workforce, enhance
their quality, and improve their ability to meet national, state, and
local health care needs. In January 2018, Elizabeth Van Nostrand,
JD, Associate Professor of Health Policy and Management, and
Associate Director in Pitt Public Heath’s Center for Public Health
Practice, was awarded a four-year grant to establish a training
center for Region 3 which includes Pennsylvania, Maryland,
Delaware, D.C, Virginia, and West Virginia.
“What’s really exciting about this center is the integration of
trainings for both clinical care workers who provide public
health services and public health providers. We are fortunate
to work with the Delaware Department of Health, DC Health,
DC Primary Care Association, the Pennsylvania Association of
Community Health Centers, and West Virginia Local Health, Inc.,
as community-based training partners. Together, we conduct
workforce needs assessments for public health providers and
community health center professionals engaged in public health
activities. After we determine what trainings are needed, we
work with Drexel University, Johns Hopkins University, West
Virginia University, and the Institute for Public Health Innovation
to develop and conduct opportunities to meet those priorities.

“We also are creating a region-wide
experiential learning opportunity for
students called EXPO. We look forward
to positioning students not only in
traditional public health environments but
also at community health centers. What’s
really terrific is that students will receive
a stipend of $3,500 to defray living costs.
What this means is that if a Pitt Public
Health student wants to go to Dover for a
placement with the Delaware Department
of Health or Harrisburg with the PA Department of Health, we
can support that. I think it will open opportunities that have been
previously precluded because of insufficient assistance. The
students are required to submit an abstract to a public health
conference as part of EXPO and, if accepted, we have additional
funding to support their attendance.
“We are also hosting a quarterly distance accessible platform
for students, faculty mentors, and site supervisors called EXPO
Exchange. Our first session will be led by students from Pitt
Public Health, Drexel, JHU, and WVU, and will be a discussion of
what to expect from a field placement and how to get the most
of it. Future EXPO Exchange opportunities will provide students
across the region and, eventually, across the nation, with a
platform to discuss their research projects and field placement
experiences, and an opportunity to learn about job placement
and networking.”
www.hpm.pitt.edu
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FACULTY AND RESEARCH GRANTS
SELECT PUBLICATIONS FROM THE DEPARTMENT OF HEALTH POLICY AND MANAGEMENT
*Parekh N, Donohue JM, Corbelli J, Men A, Kelley D, Jarlenski
M. Screening for Sexually Transmitted Infections after Cervical
Cancer Screening Guideline and Medicaid Policy Changes: A
Population-Based Analysis. Med Care. 2018; In Press.

Tarazi W, Bradley CJ, Harless D, Bear H, Sabik LM. “Generosity
and Duration of Medicaid Expansion Waivers and Access to
Care,” American Journal of Preventive Medicine. Nov 2018; 55(5):
624-632.

Jarlenski M, Koma JW, Zank J, Bodnar LM, Tarr JA, Chang JC.
Media portrayal of prenatal and postpartum marijuana use in an
era of scientific uncertainty. Drug Alcohol Depend. 2018; In Press.

Kimmel AD, Masiano SP, Bono RS, Martin EG, Belgrave FZ,
Adimora AA, Galadima H, Sabik LM. “Structural Barriers to
Comprehensive, Coordinated HIV Care: Geographic Accessibility
in the US South.” AIDS Care. Sep 2018; 30(11): 1459-1468.

Roberts ET, McWilliams JM, Hatfield LA, Gerovich S, Chernew
ME, Gilstrap LG, et al. Changes in Health Care Use Associated
With the Introduction of Hospital Global Budgets in Maryland.
JAMA Intern Med. 2018 Feb 1;178(2):260–8.
Roberts ET, Hatfield LA, McWilliams JM, Chernew ME, Done N,
Gerovich S, et al. Changes In Hospital Utilization Three Years Into
Maryland’s Global Budget Program For Rural Hospitals. Health
Aff (Millwood). 2018 Apr;37(4):644–53.
Bradley CJ, Sabik LM. “Medicaid Expansions and Labor Supply
among Low-income Childless Adults: Evidence from 2000-2013,”
International Journal of Health Economics and Management
[Epub ahead of print] doi: 10.1007/s10754-018-9248-x.
Adunlin G, Cyrus J, Asare M, Sabik LM. “Barriers and Facilitators
to Breast and Cervical Cancer Screening Among Immigrants in
the United States.” Journal of Immigrant and Minority Health.
[Epub ahead of print] doi: 10.1007/s10903-018-0794-6.

Sabik LM, Dahman B, Vichare A*, Bradley CJ. “Breast and
Cervical Cancer Screening among Medicaid Beneficiaries: The
Role of Physician Payment and Managed Care.” Medical Care
Research and Review. May 2018 [Epub ahead of print] doi:
10.1177/1077558718771123.
Elizabeth Van Nostrand, JD, Nandini Pillai, JD, and Alix Ware,
BS. “Interjurisdictional Variance in US Workers’ Benefits for
Emergency Response Volunteers”, American Journal of Public
Health 108, no. S5 (November 1, 2018): pp. S387-S393.
Patricia I. Documet, MD, DrPH, Brianna L. McDonough, MPH, and
Elizabeth Van Nostrand, JD “Engaging Stakeholders at Every
Opportunity: The Experience of the Emergency Law Inventory”,
American Journal of Public Health 108, no. S5 (November 1,
2018): pp. S394-S395.

HPM FACULTY RESEARCHER WINS THE 2018 ACADEMYHEALTH ARTICLE-OF-THE-YEAR AWARD
A recent study, led by Pitt HPM’s Eric Roberts, PhD, has been
named the 2018 AcademyHealth Article-of-the-Year. Roberts
presented the paper at the 2018 AcademyHealth Annual
Research Meeting, held June 24-26th in Seattle, Washington.
The article, entitled “The Value-Based Payment Modifier:
Program Outcomes and Implications for Disparities,”
studied a precursor to the Merit-Based Incentive Payment
System (Medicare’s new pay-for-performance program
for physicians). The study evaluated whether pay-forperformance incentives improved quality of care and
reduced spending, as intended by the program, or
inappropriately penalized physicians with higher-risk
patients. Using a natural experiment created by the phasein of pay-for-performance incentives, the authors found
that quality was not improved, and costs were not lower for
physicians exposed to these incentives. Further, because
quality and spending outcomes were inadequately adjusted
for patient characteristics, the authors determined that
physicians serving sicker and poorer patients received
inappropriate penalties, while some practices serving
healthier and wealthier patients received bonuses. The
findings highlight the potential for pay-for-performance
programs with weak incentives and limited risk adjustment
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to inappropriately transfer resources
among providers without improving
patients’ care.
AcademyHealth is one of the
nation’s leading research centers
focused on advancing the fields of
health services research and health
policy. An AcademyHealth selection
committee chose the article from all
nominated articles that were published in a peer-reviewed
journal between January 1, 2017 and December 31, 2017.
This study was originally published in the Annals of Internal
Medicine journal and was posted in Annals.org on 28
November 2017. Roberts was the lead author of a team also
comprising Alan Zaslavsky, PhD of Harvard Medical School
and John McWilliams, MD, PhD, of Harvard Medical School
and Brigham and Women’s Hospital.
The link to the AcademyHealth award announcement can be
found on this website: http://www.academyhealth.org/page/
article-year-award

NEWS: FACULTY AND STAFF
WELCOME MARY KRAULAND, VISITING RESEARCH ASSISTANT PROFESSOR
Mary Krauland is a Visiting Research Assistant Professor in the Department of Health Policy and
Management and a researcher at the Public Health Dynamics Laboratory. She contributes to FRED,
the agent-based model platform developed by the Public Health Dynamics Laboratory at Pitt Public
Health, and develops simulations using this platform.
She is a former software engineer, with undergraduate degrees in biology and computer science and
holds a PhD in Epidemiology from Pitt Public Health.
Dr. Krauland’s research centers on enhancing and extending the FRED modeling platform as well as
developing projects that use FRED. She is working on developing methods to rapidly generate and
modify populations for use in simulations, on the enhancement of network capabilities in FRED, and on the addition of further
infectious and chronic disease models. Her work also includes adding more complex disease models to FRED and developing
methods to allow incorporation of existing models. She is also involved in outreach and education on using the FRED platform.
Her goal is to contribute to projects that are scientifically rigorous and that provide practical data that can be used to benefit
real world problems.
FRED supports research on the dynamics of infectious disease epidemics and the interacting effects of mitigation strategies, viral evolution
and personal health behavior. FRED is designed to study how patterns of health conditions in defined populations vary over time and space.

HEATHER TOMKO: CONGRATULATIONS TO HEATHER ON WINNING THE PRESTIGIOUS
DICK THORNBURGH FORUM FOR LAW AND PUBLIC POLICY AT PITT
Heather Tomko (MPH ’19) has been an employee at Pitt since 2010, when she started
working as a Research Coordinator after graduating from Carnegie Mellon University.
Working at Pitt introduced her to the field of public health, and after working at the
Graduate School of Public Health for a few years, she decided that she wanted to
learn more about the fundamentals of the field. She enrolled as a part-time student
in the MPH program in the Health Policy and Management department.
Her time at Pitt as a staff member and student also influenced her life outside of the
university. As a woman with a disability, Heather has gotten more formally involved
in disability and accessibility advocacy over the last two years. Tomko says, “my
advocacy work has been heavily influenced by my work and studies in public health.
My research has often focused on quality of life, which I feel is vital to the lives of
people with disabilities.” Her studies have helped her to understand the intersection
between disability issues and public health – her advocacy work takes on disability and
accessibility from a public health lens, and in addition to a civil rights perspective.
Over the last year, Heather has been working to expand the reach of her advocacy efforts. Over the summer, she competed
in and was crowned Ms. Wheelchair USA, and is spending her reign promoting her platform of “Increasing Inclusion for
People with Disabilities in their Communities.” When giving the platform speech during the pageant, she talked about the
concept of upstreaming that she learned about from her studies – the idea that you should try to fix the underlying cause of
a problem, rather than the symptoms, and that often those causes are social determinants of health. She explained that she
uses this same concept to address accessibility issues – to ensure that they are addressed from the beginning, rather than
retrofitted afterwards as they so often are currently.
She has continued her advocacy efforts after winning the title of Ms. Wheelchair USA. She was a panelist and accessibility
consultant for the 2018 Thrival conference. She serves as a Board of Directors member at Community Living and Support
Services (CLASS) and on the national AT&T Advisory Panel on Access and Aging. She was also awarded the Dick Thornburgh
Disability Service Award from the Dick Thornburgh Forum for Law and Public Policy at Pitt, which is given to a student who
has made a difference in the lives of children and adults with disabilities. Additionally, Heather worked on a team that was a
semi-finalist in the Ford City of Tomorrow Challenge in Pittsburgh, where her team proposed an on-demand, accessible taxi
service to increase transportation options for people with disabilities in Pittsburgh.
www.hpm.pitt.edu
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Visit our Web site at www.hpm.pitt.edu for more information.
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L-R: Mark Roberts, Kristen Free (MHA ’18), Halley Sontag (MPH ’18), Jennifer Longo (MHA ’18), Marissa Andreassi (MPH ’18), Gerry Barron, Wes Rohrer, Fletcher (Service Dog)
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GLUE STRIP

Your leadership supports HPM's goals, fosters and promotes connections
throughout our network of alumni, and raises HPM's stature – thus enriching
the University community as a whole.
In addition to financial support, also consider other opportunities to give back:

• Mentoring locally or long distance

• Precepting residencies or practica

• Recruiting prospective students

• Hiring new graduates

• Guest lecturing

• Hosting an alumni event

Please consider a monetary donation to help support our students:
[ ] Annual contribution of $ ___________________________

Full Name: _________________________________________________________

[ ] One-time contribution of $ ______________________

Address: ___________________________________________________________

Payment: [ ] Check (enclosed)
[ ] Credit Card:
[ ] Visa
[ ] Discover
[ ] MasterCard [ ] American Express
Card Number: _____________________________________
Expiration Date: _____ /_____

City: _____________________________________________________________
State: ______________________________________ Zip: ___________________
Phone: ____________________________________________________________
E-mail: ____________________________________________________________
Signature: _________________________________________________________

www.pittdayofgiving.com/campaigns/pitt-public-health

